Stagecoach = .
(Q g we’ve got you CALLYW'TH R]deTa ndem

COLLEGE

RideTandem Rider App for Students (purchasing)

Callywith College has partnered with Stagecoach South West and RideTandem to provide student
transport services and ticketing technology. Passes will be available for purchase from 6 June 2025 for
2025/2026. If a bursary has been approved, the discount will be applied automatically based on your
Student ID number.

Please download the RideTandem Rider app from the App Store or Google Play Store.

Create an account

9:41 il T - 9:41 il T - 9:41 il T -

@ RideTandem < Route code @
Your security code is: 7791. It expires in 15
minutes. Please do not share this cod...

Let’s get started T e Welcome to RideTandem

Please enter your mobile phone number. We'll We sent your code to +447999987654 Please enter your route code below.
send you a text to confirm

= D00 = |

Don't know your route code? Please contact
View our Privacy Policy your employer or school. RideTandem cannot
disclose route codes.

Didn’t receive a code?
Resend

From Messages

7791

1 2 3
4 5 6
7 8 9
0 ®

Next Next

Add your mobile number, Tap in or paste the Add your selected route
you'll receive a verification verification code code from this list
code
9:41 wll T - 9:41 wll T - 9:41 il T -
& User role (] < Enter your details (] = Home
First name Last name

I’'m a passenger

Amelia Martinez
1 will be making my own bookings and travelling

on the service.

Email address

{ amelia.martinez@gmail.com ]
I’'m a guardian
I will be registering passengers whose accounts | Postcode (1) For reqular travel, purchase a pass
will manage.
{ B2 1DR ]
Buy a pass
Student ID
[ 123456 ] .
Rle ~
5] %)

A R )

There are no upcoming trips

Booka one-off trip

Next Create account
Select the passenger role Enter your details, ensuring Once you’ve created your
you enter your Student ID account, you’ll see your
correctly Home screen
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https://apps.apple.com/gb/app/ridetandem-rider/id1540070407
https://play.google.com/store/apps/details?id=co.ridetandem.app&hl=en_GB
https://callywith.ridetandem.co/
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Buy a pass
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= Home & Select a pass & Select a pass
x x
Annual Pass £854.05 . .
One-off payment 1\/@ S
4 ~
¥ x
( Find outmore > . (AR .
S / i £854.05 x
¥ *
4 Monthly instalments
Annual Pass £854.05
; About the pass
4 monthly instalments £21351 /month
Available to buy Until 13 Jun 2025
~ Valid from 1st Sep 25
( Find outmore > Valid urti rdwize
S Monthly instalments ax£21351
Instalment start date 14th June 25
Biling date 14th of the month
2term bundle £625.00
4 monthly instalments £156.25 /month
- - This is the most cost-effective option, avaiable to all
<0 4 students. 5% discount vs purchasing termly passes
. R —_— separately.
o Find outmore >
There are no upcoming trips
Spring term £312.50
One-off payment

From the Home screen, tap Scroll to find your preferred Review your selected pass
Buy a pass pass, then tap on Find out details - to proceed, tap
more Purchase pass

9:41 all T - 9:41 all T -

=] Home

=
T3, You have 1active pass >

There are no upcoming trips

X

Annual Pass confirmed

Card information

ol = Your first instalment of £213 51 will be taken on
o Sat 14 Jun.
MM 7YY ove . You will then be charged monthly using the
8 . same payment details for 3 further instalments
Billing address

. C Close message )

Postcode

Securely add your payment When successful, you will You'll be able to see and
details: all major debit and see a confirmation that your access your active pass
credit cards are accepted payment has been made/ from the Home screen

scheduled

RideTandem
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Add recurring bookings

To use your pass, you'll need to make bookings. Adding recurring bookings allows you to select your
regular pickup stop and return time once, and have bookings automatically generated throughout the
duration of your pass.
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e Bookings &~ Passenger details € Select stops <~ Select date & time
= 2 . [ == . Station Road Bus Stop
Manage recurring bookings > el beriines sot olckun 5hos e
+44794478332 : Your College
Upcoming Past
Your College Outbound
= &
No recurring bookings added FIJ ,ﬁ jai<g {815 AM —> 8:45AM v ]
S prcworth
il

Add a return trip

Return

Y seaowiTon [SSOPM - 400PM v ]
R)o % X

R

v A //
B4 @
’ Norwich W:".
There are no upcoming trips ®
1)
Cringleford
Caistor S1
Edrnund a
~ Add recurring bookings ENrcaaton i @ Next
ulbary
From the Menu, tap Tap Add recurring bookings Select a pickup stop from Select a return time
Bookings, then tap Manage the drop-down menu or
recurring bookings map
Track your bookings and use your pass
9:41 wll T - 9:41 il T - 8:03 wll T -
& Passenger details & Bookings <~ Mon 1st Sep, 8:15 AM
Amelia Martinez Manage recurring bookings > Booking Map
+44794478332
Upcoming Past Station Road Bus Stop
Recurring bookings added =] Your College
Today, 8:15 AM
Scheduled: Monday - Friday cemion haod bus Stan X Q Amelia Martinez
Duration: st Sep 26 - 4 Jul 26 2 E Black Volvo
815AM 8:45 AM fourCallsge
Station Road Bus Stop, Your College, € D
NR14XY  PLISQP Tripinprogress @D

D
3:30PM 4:00 PM L] CJ
Your College, = Station Road Bus Stop, Fo
PLSQP  NRIXY Today, 3:30 PM \pd

L]
Your College > . °
® To remove recurring bookings, please .' -
contact support Station Road Bus Stop o *
O) O.
(]

Tue 2 Sep, 8:15 AM - J

Station Road Bus Stop > .
Your College (]
:
Your recurring bookings will Tap your Upcoming ... to access your QR code
generate regularly booking... for the driver to scan on

boarding
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